ADOPTED – AGENDA ITEM NO. 16

JUNE 23, 2026

Introduced by the Human Services Committee of the:

INGHAM COUNTY BOARD OF COMMISSIONERS

RESOLUTION TO HONOR PENNY MATA

RESOLUTION #26 – 323

WHEREAS, Penny Mata has faithfully served the residents of Ingham County for more than 22 years in multiple roles within Ingham County Health Department, (ICHD) beginning her career on September 27, 2004; and

WHEREAS, on September 27, 2004, Penny Mata was hired as a Temporary Community Health Representative (CHR II) at the Women’s Health Community Health Center (CHC) where she served through December 28, 2005; and

WHEREAS, two years later, on January 23, 2006, Penny was again hired as a Temporary CHR II where she served in Adult Health at Forest CHC; and

WHEREAS, on April 12, 2006, Penny was hired as a permanent CHR II; and

WHEREAS, on April 26, 2010, Penny was transferred laterally as a CHR II within Forest CHC; and

WHEREAS, in May of 2025, Penny was reclassified as a CHR III; and

WHEREAS, one year later on May 31, 2026, Penny transferred locations from Forest Adult Health to Forest Specialty Services where she currently serves residents of Ingham County; and

WHEREAS, throughout Penny’s 22 years with ICHD, she has served in the front office greeting and checking patients in, answering and directing calls, scheduling appointments, verifying insurance, collecting payments and has supported the clinical team with workflow needs; and

WHEREAS, Penny has consistently demonstrated exceptional customer service and professionalism; and

WHEREAS, Penny’s work has continually reflected a strong commitment to quality service, teamwork, and patient-centered care; and

WHEREAS, Penny has been patient, remarkably kind, and continuously created a welcoming and supportive environment for every individual who entered the CHCs; and

WHEREAS, her compassion and empathy were demonstrated in the way she listened to, assisted, and assured patients that they were understood and cared for; and

WHEREAS, Penny upheld the same respect and considerate approach with both patients and coworkers; and

WHEREAS, after more than 22 years of distinguished and honorable service, Penny Mata is retiring on July 24, 2026, leaving behind a legacy of excellence, compassion, and lasting impact.

THEREFORE BE IT RESOLVED, that the Ingham County Board of Commissioners extends its heartfelt appreciation to Penny Mata for her extraordinary contributions to Ingham County, and wishes her the best of luck in the years ahead.
HUMAN SERVICES:  Yeas:  Cahill, Trubac, Morgan, Willis, Ruest

          Nays:  None   

Absent:  Tennis, Schafer     
 
Approved 06/15/26
